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The first thing to fail during 
large-scale emergencies is 

communications.
 

To prevent this, or manage it, this 
course will teach you about how 

to use a radio, how to pass 
messages, and how to make sure 

your messages were 
acknowledged and understood.



Here are some examples 
of radios you might see 

in the field.

Power 
knob/volume 

control

Antenna

Channel buttons 
and other control 

buttons

Transmit button
(push to talk, 

release to listen)

Speaker/Microphone

Charging port

Created by Samantha Henley KE0LMY for use during CERT training.  Open Use.



Important pieces of information to pass 
through the radio to your Incident 

Commander/Team Leader are:

About the victim:
Name

Appearance/Physical description
State of awareness
Injuries/Color code

About the location:
Appearance of location

Visible victims
Passability

Possible dangers

Remember to 
use cardinal 

directions!



Now, we are going to 
show you an example of 

the wrong way to pass 
information, followed by 

the right way!



Picture 1

Picture 2

Picture 3



How did you do?
Did you pick out the 

problems with the 
first example?

Did the second 
example make sense?



Here are some examples of things you should NOT say to 
survivors or over the radio:

EW.  I'm not touching 
that!  I'm sending him 

out to you!
I'm sending this guy 

out and 
he's...uh...bleeding 

and a little confused.

Hey, when you 
send the next team 

in, tell them they 
might need to duck.

She's a little 
disheveled but 

appears to be fine 
otherwise.



Practice 
time!!!



Example 1
Which one is the CERT 

member describing?



Example 2
Which one is the CERT 

member describing?



Discussion

Questions?



Review
Parts of the radio
What NOT to say

What TO say
Above all, remember 

to practice!



As a final note, always 
welcome people to your 

team who have disabilities 
or impairments!

They can bring a new side 
to your training and 

efforts, especially when 
dealing with 

communication! 



Thank you for your 
time and attention!

I hope you found this 
course helpful!



Fin


